14" June 2011

Dear Client,

Please be advised of some changes to our service framework which will progressively come
into effect over the next month. Moving forward we will focus on the service between Asia
and the Melanesian ports in Papua New Guinea, Vanuatu and the Solomon Islands. Our
services with Fiji, New Zealand and Australia will be suspended indefinitely.

The revised direct port coverage will be:

Port Kelang — Singapore — Port Moresby — Lae — Port Vila (*) — Santo — Honiara — Noro (*) —
Rabaul - Madang - Philippines — Port Kelang * Alternate calls

We continue to offer an extensive transhipment service from a multitude of Asian ports.

The Pac Antlia V121110 / 111112 will be the last voyage to complete our current full
rotation, and as such will be the last vessel to call into New Zealand and Australia.

The Turtle Bay 121111 / 111113, Pac Aquila 121112 / 111114, and Pac Antlia 121113 /
111115 will continue with their current schedule up to and including Suva, after which
they will phase into the new schedule.

Sailing frequency into Vanuatu and the Solomon Islands will improve considerably as
summarised below, and to Papua New Guinea our current 19 day service frequency remains

unchanged.
Noro Honiara Santo Port Vila
Current 76 days 38 days 76 days 38 days
New 38 days 19 days 19 days 38 days

Please do not hesitate to contact your local representative office for further details.

Yours faithfully,

Trade Management

Level 34, Vero Centre, 48 Shortland Street, Auckland 1010
PO Box 1853, Shortland Street, Auckland 1140
Tel: +64 9 369 5973 Fax: +64 9 369 5974



